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Participation Officer 
 

Salary: £28,000 per annum 

Location: Currently home-based with the option of London office or home-based (or both) 

when the office reopens. Willingness for national travel when possible. 

Job type: 2 year fixed term contract. Full-time with some evening and weekend work. 

Reports to: Policy and Participation Manager 

Manages:  None 

 

Job Description 
 

Purpose of job: 

• To work directly with and support care-experienced young people to ensure their views and 
experiences shape Become’s policy and campaigning activity, delivering innovative, 
meaningful and co-produced participation work which creates real change. 
 

Key responsibilities: 

• Coordinate Become’s participation activity which ensures that care-experienced young 

people’s views are heard and acted upon by decision-makers, and inform the development 

of Become’s strategies and practices.  

• Lead the delivery of engaging and participatory workshops and other 1-1 and group activities 

with children, young people and young adults, using principles of coproduction to design and 

create new outputs which advance our policy, campaigns and communications priorities.  

• Support with enabling a diverse and active community of care-experienced people – 

particularly those who are most seldom-heard – to engage in this work.   

• Work closely with the Services team to ensure all young people can effectively and safely 

share their experiences and expertise with us and decision-makers in the care system.  

• Build trusting relationships with young people so they feel comfortable and supported at all 

times, addressing the power dynamics which impact on the experiences and effectiveness of 

this work.  

• Support the development of a strategy for regular communication with our community, 

including facilitating peer to peer communications, to keep members feeling engaged and 

empowered.   

• Ensure participants are supported with relevant skill development and training opportunities 

to contribute happily and effectively.  

• Develop strong relationships and work collaboratively with relevant colleagues in the 

statutory and voluntary sectors to support the involvement of a wider community of care-

experienced young people.  

• Enhance the wider staff team’s knowledge and practice in effective and innovative 

participation approaches – particularly through digital/online means.  

• Contribute to monitoring, evaluation and reporting of the impact of our participation work 

and outcomes for participants.  

 

Candidates must have a willingness to work regular evenings and weekends as required (time off in 

lieu will be provided) and to travel nationally (when possible) to attend events and speak with care-

experienced young people where they are.  
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Person Specification 

 

Essential experience: 

• Working with children and young people (particularly those in vulnerable circumstances, 
including those with experience of care or social work). This should be at least two years’ 
experience from either paid or voluntary roles in a participation, youth work, education or 
other relevant setting.  

• Planning and delivering (online) workshops and other participation activity to engage groups 
of young people in delivering creative outputs.  

 

Essential personal attributes: 

• Commitment to improving the lives and opportunities of children in care and care leavers. 

• Able to build rapport quickly and to earn respect and trust with a range of audiences. 

• High level of emotional intelligence, and ability to be non-judgemental and neutral (putting 
aside own views) when listening and consulting. 

• Good self-motivation, initiative and ability to work independently. 

• Commitment to principles of equity, diversity and inclusion, including anti-discriminatory 
practice.  

 

Essential skills: 

• Able to communicate naturally and empathetically with young people.  

• Excellent written and verbal communication skills. 

• Able to develop strong working relationships with key stakeholders across local authority, 
education and community settings.  

• Good IT literacy, particularly Microsoft Office.  

• Strong time management and record-keeping skills. 
 

Essential knowledge: 

• Understanding of the children’s care system and local authority structures.  

• Understanding of the emotional, psychological and practical issues often faced by children in 
care and care leavers.  

• Understanding of the principles of practices of youth participation, including mechanisms for 
involving young people in decision-making and to share their expertise with others.  

• Understanding of the policy, legislation and guidance underpinning children’s rights and the 
care system (e.g. UNCRC, Children Act 1989 etc).  

• Sound working knowledge of safeguarding for children and vulnerable adults.  
 

Preferred: 

• Personal experience of care.  

• A qualification applicable to the role (e.g. in youth and community work, teaching, social 
work etc).  

• Familiarity or experience with trauma-informed practice.  

• Experience of working in a charity.  

• Awareness of approaches to wider youth-led social change, civic action, and youth and 
community activism/campaigning.  
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Accompanying guidance 
 

The job description sets out the purpose of the role and its key responsibilities.  

The person specification describes the key things we’re looking for from applicants. We recognise 

most applicants will have more experience in some areas than others, or will be able to evidence 

how they’ve demonstrated certain attributes, skills or areas of knowledge more so than others. 

Please do get in touch if you want to check that your background and experience is suitable or for an 

informal chat about the role before applying.  

 

How to apply 
To apply, please provide a CV (in Word or PDF format) alongside a supporting statement detailing 

your suitability for the role by the closing date of Monday 15 March at 9am. See below for more 

information on writing your supporting statement. Applications should be sent by email to 

recruitment@becomecharity.org.uk.  

 

Writing your supporting statement 
The supporting statement is your opportunity to tell us about why you’d be a great person for the 

role, and to showcase how your experience and skills match up to those in the person specification. 

In your supporting statement, we’d recommend looking closely through the person specification and 

giving examples from your previous experience about when you’ve demonstrated these personal 

attributes, skills, or areas of knowledge. Think about the best examples you can use, even in areas 

where you might have les experience but can demonstrate relevant understanding or expertise.  

 

The entire statement should be no more than two sides long. We’d recommend breaking it into 

sections – you might want to align with the different sections in the person specification (e.g. 

personal attributes, skills, knowledge etc) or create your own groupings which make sense to you 

(e.g. based on particular examples from your experience).  

 

Shortlisting and interview process 
We’ll be shortlisting for interview after the closing date and hope to invite a number of candidates to 

an online interview (max 60 mins) over Zoom on the afternoon of Monday 22 March or Tuesday 23 

March. If either date is preferable for you, you can let us know when you apply. Please let us know if 

we need to make any reasonable adjustments for you, or if there are any difficulties with access to 

technology which would make interviewing this way difficult.  

 

All applicants who are shortlisted for interview will be given information on what to expect, 

including a partial list of questions, and some tips on what we’ll be looking for you to demonstrate at 

interview. There will likely be a task relevant to the role which you’ll need to take a little bit of time 

to prepare for in advance of the interview – full information will be provided to shortlisted 

candidates nearer to the time.  

 

We recognise the value which lived experience of care brings to our team and particularly encourage 

applications from care-experienced people. We will also guarantee an interview to any care-

experienced applicants who meet the requirements listed the person specification. You can 

disclose your care experience however is most comfortable for you – in the emailed application, 

within the supporting statement, or separately to Sam who’s leading recruitment for this role 

(sam.turner@becomecharity.org.uk). 
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